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DESCRIPTION

Peri-anesthesia care involves the comprehensive process of
managing patients before during and after anesthesia procedures.
This phase of care is critical in ensuring patient safety and
comfort as well as optimizing clinical outcomes. With the
growing recognition of the importance of patient-centered care in
healthcare delivery Patient-Reported Experience
(PREMs) have emerged as vital tools to assess and improve the
quality of peri-anesthesia services. PREMs gather valuable insights

Measures

directly from patients allowing healthcare providers to evaluate
the overall experience from the patient’s perspective.

Patientreported experience measures are instruments used to
assess the quality of care as perceived by patients. They differ
from Patient-Reported Outcome Measures (PROMs) which focus
on the clinical impact of a medical intervention. PREMs are
designed to evaluate patients’ satisfaction with various aspects of
healthcare including communication with healthcare providers
emotional support and the overall process of receiving care.

In the context of peri-anesthesia care PREMs are particularly
important as they allow healthcare providers to gauge the
effectiveness of preoperative consultations anesthesia administra-
tion and postoperative recovery. These measures help identify areas
where patients may feel uncomfortable anxious or dissatisfied with
the care they received. By capturing patients' first hand experiences
healthcare teams can enhance the delivery of care and ensure that
patients’ expectations and concerns are addressed.

When developing or evaluating PREMs for peri-anesthesia care
it is important to consider the various aspects of the patient
journey that influence their overall experience. These domains
provide a comprehensive view of the patient’s experience
throughout the peri-anesthesia process.

One of the first interactions patients have with the healthcare
team is during the preoperative consultation. This phase includes
explaining the procedure and anesthesia options addressing any
patient concerns and preparing the patient for surgery. Effective

communication at this stage is essential for reducing anxiety and
ensuring that patients feel informed and involved in decision-
making. PREMs that assess this domain help identify areas where
communication can be improved to ensure that patients fully
understand the risks and benefits associated with their care. The
actual administration of anesthesia is a significant aspect of peri-
anesthesia care. PREMs evaluate patient comfort during the
procedure including the level of pain or discomfort experienced
and the professionalism of the anesthesiology team. This is an
area where patients often have limited awareness due to the
sedative nature of anesthesia but their experience still contributes
to their overall satisfaction with care. Anesthesia-related PREMs
can provide valuable feedback on how patients perceive their care
in this regard. The recovery phase involves monitoring the
patient as they awaken from anesthesia and managing any side
effects such as nausea or pain. PREMs that assess postoperative
recovery focus on the level of support patients receive in
these side effects. Additionally the
environment and the attentiveness of nursing staff are key factors

managing recovery
influencing patient experience. Collecting feedback on these
areas can help healthcare providers refine their recovery
protocols and provide more personalized care. The aggregate of
the preoperative communication anesthesia administration and
postoperative care results in the overall patient experience.
Measuring overall satisfaction allows healthcare providers to
understand how well the entire peri-anesthesia process meets the
needs of patients. PREMs that focus on general satisfaction
provide an overview of the effectiveness of the entire care process
and highlight any gaps in service delivery.

There are various ways to collect patient-reported experience data
in the peri-anesthesia setting. One common method is through
surveys or questionnaires administered to patients after their
anesthesia experience. These surveys may include Likertscale
questions asking patients to rate their level of satisfaction with
different aspects of their care such as communication clarity and
comfort. Additionally open-ended questions may be included to
allow patients to provide more detailed feedback on
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their experiences. Another approach involves the use of patient
interviews which offer an opportunity for patients to elaborate
on their experiences in a more conversational format. Interviews
provide in-depth qualitative data that can help healthcare
providers better understand the context of patients’ experiences
and identify specific areas for improvement.
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With advancements in technology some institutions have
adopted digital platforms for collecting PREMs. These platforms
allow patients to complete surveys electronically either before or
after their procedure making it easier to gather real-time
feedback. Digital tools also enable healthcare providers to
analyze data more efficiently and track trends over time.
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