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DESCRIPTION
Public Value Governance (PVG) is an emerging approach to 
public sector management which focuses on creating, delivering, 
and sustaining public value. It is based on the idea that 
governments have a responsibility to their citizens to deliver 
services that meet their needs and expectations. PVG has been 
used successfully in a variety of contexts including health care, 
education, housing, transportation, and economic development.

The goal of PVG is to ensure that government services are 
effective and provide meaningful benefit to citizens. At its core, 
PVG is about understanding how government policies and 
decisions affect citizens’ lives and striving for continuous 
improvement in service delivery.

This requires taking into account both the short-term outcomes 
of government actions as well as the long-term impacts they may 
have on society. Governments must consider not only what 
services are delivered but also how they are delivered and what 
impact they have on people’s lives. By focusing on outcomes 
rather than outputs, PVG enables governments to identify areas 
where existing services are failing to meet needs or where new 
services could be developed to better support citizens. It also 
encourages governments to think productively about how to 
deliver services in new ways that will maximize their effectiveness 
while minimizing costs. This can include using technology such 
as online platforms or mobile apps or partnering with private 
companies or Non-Governmental Organizations (NGOs) to 
provide new services or enhance existing ones. Ultimately, PVG 
seeks to make government more accountable by ensuring that 
public funds are spent effectively and efficiently in order to create 
long-term public value for all citizens. By taking a holistic view of 
service delivery and focusing on outcomes rather than outputs, 
PVG can help governments strengthen their impact on society 
while providing citizens with increased access to quality services.

PVG requires an integrated approach to service delivery that 
takes into account all aspects of service design and delivery, such 
as organizational structure, process design, technology utilization, 

resource allocation, customer engagement, performance 
measurement, and risk management. This allows government 
organizations to create an optimal balance between cost efficiency 
and quality service delivery. To ensure success in implementing 
PVG initiatives, organizations should strive to develop a culture 
that values innovation and collaboration between different 
departments. They should also establish clear goals and objectives 
for each initiative in order to measure progress towards achieving 
desired outcomes. Additionally, they should prioritize 
communication with stakeholders throughout the 
implementation process in order to ensure buy-in from all 
involved parties. By incorporating Public Value Governance into 
their organizational structure, government organizations can 
strengthen their impact on citizens by ensuring that services are 
delivered efficiently and effectively while still meeting the 
demands of those they serve.

Public Value Governance (PVG) is a concept that has been 
gaining traction in the public sector, as it for strengthening 
the impact of government services. PVG involves engaging 
stakeholders in assessing and prioritizing public values, with an 
aim to ensure that public services are delivering 
maximum benefit to society. To ensure successful 
implementation of PVG, there are a few key strategies that 
should be taken into consideration. This means building 
relationships with those who have a vested interest in the 
outcomes of public services, such as citizens, non-profit 
organizations, and businesses. By actively listening to their 
concerns and taking them into account when making decisions 
about policy and service delivery, governments can create a more 
collaborative environment which ultimately leads to better 
results. This requires looking beyond traditional metrics such as 
cost savings or economic growth; rather, governments should 
focus on measuring the impact of their services on citizens’ 
quality of life. By quantifying these softer outcomes through 
surveys or other forms of data collection, governments can 
establish a baseline from which they can track progress over time. 
Governments must also ensure that they are transparent about 
their processes so that stakeholders understand why certain decisions
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were made and how they will benefit society in the long run. 
Governments should invest in technologies that enable them to 
better track progress towards achieving public values goals. This 
includes using data analytics tools to monitor performance 
against stated objectives, as well as implementing solutions like e-
governance platforms which make it easier for citizens to access 
government services online. By following these strategies for 
successful implementation of Public Value Governance in 
government services, governments can ensure that they are 
delivering maximum benefit to society while being held 
accountable by stakeholders for their actions. Government services

are essential in ensuring that residents have access to the 
resources, programmes, and assistance they require.  Through 
public value governance, governments can strengthen their 
impact and create meaningful change for citizens. Governments 
can better choose programmes that will have the most positive 
impact by focusing on the requirements and principles of the 
public. Additionally, public value governance encourages citizens 
to be active participants in government decision-making and 
increases transparency. Ultimately, by taking a public value 
governance approach, governments can ensure that their services 
are having the greatest impact possible.
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