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Abstract

The intention of this presentation is to provide the participants with an overview of looking deeper into how persuasion works and 
how it can help clinicians develop the ability to get what they want when convincing stakeholders. This presentation will describe the 
journey to developing excellent persuasion skills, while creating affective communication pathways and brilliant ideas. Looking deeper 
into how emotional intelligence contributes to better patient outcomes. Exploring how understanding others forms high performing 
teams. The presentation will aim to knowledge share and highlight the different processes put into place for excellent persuasion skills, 
personality traits and their influences whilst ensuring adequate knowledge retention is maintained.
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