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Importance of Offering Services for LGBTQ2S+ Youth during COVID-19
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ABOUT THE STUDY

When compared to their cisgender and heterosexual
counterparts, LGBTQ2S youth have worse mental health and
greater rates of substance use, but they also face more obstacles
to receiving services. The goal of this environmental scan is to
identify the specific programmes and supports for mental health
and substance use that are only available to LGBTQ2S kids in
Ontario, as well as how these resources have changed over the
course of the pandemic. LGBTQ2S+ youth report increased
odds of not having their needs met through therapy while having
higher rates of mental illness and substance abuse. Men from
the LGBTQ2S+ community were less likely to report abstinence
after treatment, reported lower levels of connection during
treatment, and were more likely to identify "needs not met" as
the primary reason for ending treatment early, according to a
study of addiction treatment outcomes and experiences using a
convenience sample of 81 men from the LGBTQ2S+ community
compared with 55 heterosexual men.

There are other obstacles to care that have been noted in the
literature in addition to unmet needs. Students who identified
as LGBTQZ2S+ were significantly more likely to report barriers to
accessing on-campus mental health support, and significantly
more likely to report multiple barriers, according to a large-scale
study of mental health service utilisation across three post-
secondary institutions in California. A qualitative study of 104
young people found that there were system level barriers (such as
a lack of training to provide affirmative care, the predominance
of medication, the accessibility and availability of services, and

prior experiences), sociocultural barriers (such as stigma, a desire
to keep parents in the dark, and a lack of family support), and
individual barriers to receiving mental health care.

The COVID-19 conditions, in which people were much less
likely to receive telehealth for mental health help during the
pandemic but more likely to be connected to a mental health
professional, appear to have worsened these hurdles for some
LGBTQ2S+ community members. This study suggests that there
is a greater need for mental health treatments geared toward
LGBTQ2S+ kids, but it also reveals that there are greater access
restrictions. A qualitative study of Black and Hispanic
LGBTQ2S+ young adults found several additional barriers, such
as stigma associated with mental health symptoms and sexuality,
ambivalence about the efficacy of treatment, and a lack of family
support as a result of family members' prior negative experiences
Different social locations
intersecting with gender diversity and sexuality also influence
experiences within the mental health system.

with mental health interventions.

While there are certain services specifically for LGBTQ2S+
youth now available, more has to be done to guarantee
accessibility to these services in Ontario. For instance, our scan
revealed that the majority of services were provided in
community settings and were concentrated in the Toronto
Central Region. Therefore, it will be crucial for future study to
think about ways to increase LGBTQ2S+ adolescent access to
mental health and drug use services throughout all of Ontario,
as well as to identify the locations where these services are most
readily available.
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