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DESCRIPTION
Communication between parents and the medical staff caring
for their newborn is essential in the Neonatal Intensive Care
Unit (NICU). In order to better understand their baby's
condition, take part in medical decisions, and care for their
child, parents are encouraged to consult with doctors and
nurses. Our research revealed that parents found it challenging
to communicate with medical professionals. They looked for
factors that might affect a parent's satisfaction with NICU care.

Following hospital discharge, they conducted interviews with
parents of newborn babies and discovered that around half of
these parents were happy with the care their newborns received
while they were hospitalized. To educate and involve new parents
in improving the outcomes of critically ill infants, established
family-centered care should be a top emphasis. The growth and
enhancement of health services depend significantly on how well
such services are perceived to be. It has been demonstrated that
patients who are pleased with the calibre of their care comply
with medical treatment guidelines more frequently and also
promote clinical care to others. Fulfilling expectations,
requirements, and/or wishes regarding health care is necessary
for achieving complete patient satisfaction.

Given that young children are unable to convey their unique
medical requirements, parents' experiences, viewpoints, and
levels of satisfaction are crucial in determining which medical
treatment is best for their children. Numerous dimensions have
been cited in studies on parents' satisfaction with pediatric care
as being essential for caregiver satisfaction, including
interpersonal connections, service accessibility, and the supply of
health and decision-making information. Communication and
information sharing, emotional support, family involvement,
therapeutic skill, and environmental circumstances have all been
found to be particularly crucial for Neonatal Care Unit (NCU)
services. Various studies have identified a variety of
socioeconomic elements that influence parental satisfaction.

Age, sex, educational attainment, and parental wealth have all
been shown in the literature to be influencing factors.

Currently, healthcare firms' primary quality metric is customer
satisfaction. Family-centered care reduces parental stress,
enhances parental engagement in medical decision-making, and
offers continuity of care. The NICU is a difficult place for new
parents. The current study aims to evaluate parental satisfaction
with newborn critical care unit services and related
characteristics. This may be brought on by variations in
socioeconomic level and the calibre of the healthcare system. In
general, developed nations offer healthcare of a greater calibre
than underdeveloped nations. Healthcare institutions in
industrialized nations incorporate technology into their
operational structure and patient interaction strategy, which can
enhance the overall patient experience. Many researchers in the
field of newborn studies have focused heavily on the effects of
the environment on health and wellbeing, but in our study,
environmental factors had no discernible effect on parental
satisfaction.

In this study demonstrate that caring and respectful treatment is
connected with parent satisfaction with NICU services (CRC).
When compared to parents who did not receive CRC, the
likelihood that their babies' parents would be satisfied was six
times higher. According to this study's findings, parents who
received CRC from nurses were happier than those who did not.
A similar study was done in Japan. When healthcare
professionals are upbeat, speak clearly and simply, acknowledge
moms or families of infants treat patients with respect, and can
keep their dignity, parents will be happier. Our hypothesis is that
more family-centered care will increase parent satisfaction in the
NICU. Furthermore, the transition from the hospital to the
home should be made easier by creating instruments to elicit
feedback and ease communication at discharge. Parent
satisfaction throughout the NICU stay is directly correlated with
compassionate and respectful care. They support continuous
development in the cultural transition toward CRC delivery.
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