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Abstract 

The increase in older people wishing to live alone in their 

own homes has increased studies of monitoring systems to 

improve the quality of life of older people, their families and 

cares. The aim of the communication is to present the results of 

the evaluation of the degree of acceptability and satisfaction 

with the Senior Monitoring application. At the end of the study, 

an acceptability scale was passed to the 11 elderly participants 

(six women and five men) with an average age of 68 years and 

a standard deviation of 8 years. The scale consists of six Likert 

items with five response categories that assess two dimensions: 

usability and satisfaction. The average usability was 12.18 

points (SD = 1.99) and the average satisfaction was 12.91 

points (SD = 2.21); quite high values. As a qualitative 

assessment, several people expressed the wish that the device 

would be able to place the person away from home. The Senior 

Monitoring application has been evaluated satisfactorily by the 

study participants. New studies are opened in the use of 

conversational devices that allow the evaluation of aspects such 

as loneliness, depression, well-being through the analysis of 

behavioral data collected at home through conversational 

devices. 
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