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A 70-year-old female presented with a 6-month history 
of "whitish gritty discharge" from her left eye. Slit-lamp 
examination showed swelling and erythema on the medial 
aspect of the left lower eyelid. Upon eversion of the lid, two 
puncta were observed—a primary punctum with a secondary 
accessory punctum located 2mm lateral to it—both plugged 
with gritty, whitish secretions. Palpation revealed tenderness 
and thickening of the lower canaliculus. Based on clinical 
findings, a provisional diagnosis of chronic canaliculitis caused 
by Actinomyces spp. was established. Treatment included 
expressing the granules, dilating both puncta, and irrigating 
with an antibiotic solution. Microbiological examination 
confirmed the presence of Actinomyces israelii, with sulfur 
granules in the discharge. The patient was prescribed 
neomycin eye drops for the left eye and advised on ocular 
hygiene, warm compresses, and local massage. One week 
later, symptoms had resolved, and canaliculi were normal 
on follow-up. The unusual finding of double puncta with a 
"pig-snout" appearance, attributed to chronic inflammation, 

represents a rare presentation of Actinomyces canaliculitis. 
Double puncta can be associated with complications and 
a poorer prognosis, making early intervention critical. This 
case emphasizes the efficacy of conservative management 
in resolving Actinomyces canaliculitis and highlights the 
significance of double puncta in clinical outcomes. To our 
knowledge, this is the first reported case of double puncta 
associated with actinomycotic canaliculitis. 
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