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Aim: The “patient-initiated direct-care teledermatology” has 
emerged as a safe and efficient tool to offer dermatologic 
care while ensuring the mitigation of disease transmission 
during the current COVID-19 pandemic. The study evaluates 
the “patient-initiated direct-care teledermatology” for 
patients’ satisfaction, physician’s confidence and diagnostic 
concordance.

Patients and Methods: Patients seeking dermatology 
teleconsultation were subjected to a questionnaire and the 
response was rated on a 3-point response scale, ranging from 
“agree” to “disagree”. Physicians rated the confidence level 
of making a clinical diagnosis on a scale of 1 to 10. Based 
on the clinical images and case summary provided by the 
patients on teledermatology, a blind assessment was done 
by dermatologists to determine the primary and aggregated 
diagnostic accuracy.

Results: A high patient satisfaction rate of 95.9% was 
observed. Of total 437 patients, 61.6% patients preferred 
to use this service beyond the COVID pandemic. The mean 
Physician’s confidence score (PCS) was 9.20 ± 1.12. Both 

primary as well as aggregated diagnostic accuracy was found 
to be 70%. A significant correlation was observed with various 
demographical and clinical characteristics. 

Conclusion: The patient-initiated direct-care TD is an 
efficient, versatile, time-saving and cost-effective tool for 
offering dermatological care, especially in the current COVID 
pandemic and its utility may be explored even beyond the 
COVID pandemic.
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