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Although some of the severe consequences of cardiovascular disease (CVD) can be minimized through vital signs monitoring 
and treatment adherence tools, the magnitude of CVD continues to accelerate globally, with high rates of mortality and 

hospitalization. The aim of this talk is two-folds: first to present various self-care decisions patients make in everyday life and 
second to explore the support available for everyday decision making. Focus group studies with CVD patients show that self-
care can get quite complicated due to everyday decisions that range from routine ill-structured problems, e.g., “What to eat?” 
to uncertain symptoms-related decisions, e.g., “Is this pain related to heart burn or heart attack?” to time-constraint treatment-
related decisions, e.g., “Do I go to the doctor or wait and see?”Patients should be able to address such ambiguities through the 
use of appropriate self-management systems by considering the cognitive and behavioural process involved in the choice of 
behaviours to maintain physiological stability including symptoms monitoring, treatment adherence, and response to symptoms. 
Literature shows that the current tools available for supporting self-care are based on clearly defined rules and procedures 
similar to supporting patients in an episodic or acute condition. As CVD is a long-term condition involving multiple patient 
attributes (knowledge, experience, situation recognition) and treatment attributes, patients need to understand the impact of 
their decision or of the symptoms in relation to their health condition for deciding an appropriate course of action rather than 
a rule-based solution to a problem.
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