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Although the relationship between providers and receivers of health services is a critical component of the integrated 
approach to excellence in healthcare, it has been rarely examined in the stomatology sector. The agent-principal type of 

encounter between dentistry professionals and patients provide opportunities for the former to behave at the latter’s expense, 
requiring effective governance mechanisms for alleviating the emerging agency problems and ethical concerns. Relying on 
the agency framework of dentist-patient interactions, we provide the descriptive accounts of patients who had undergone 
oral health treatments in stomatological clinics located in Eastern Europe. A purposeful sampling procedure to select cases 
that were rich in information and displayed high levels of heterogeneity was adopted. The study illustrates the dominant 
agency problems, ethical challenges and governance characteristics in each of the three identified models of dentist-patient 
relationship, including the dentist-centered, patient-centered and dentist-patient partnership models. It was argued that 
explicit efforts ought to be deployed towards the establishment of partnership models of dentist–patientinteraction that might 
facilitate the achievement of optimal relational outcomes. 
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