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Over the past 20 years, endodontic treatments have been performed at steady rates, while the number of surgical
interventions, such as resection of the apical root, has decreased. This is at least in part due to constant improvements
in technical and educational standards. Fractured instruments or open apices require generalists to have strategies in place
both for handling such difficult situations, as well as, for coping with unforeseen events. Besides specialist hardware such as
ultrasonic or surgical microscopes, extensive training and experience are required to cope with complex endodontic situations.
Many generalists are not willing to invest the time and money needed to learn these techniques, but rather refer such patients
to endodontic specialists. The success of endodontic treatment depends on proper elimination of the bacterial load within
the root canal system. Several factors influence the outcome of treatment. The choice of obturation technique is one such
factor, besides the removal of root canal fillings or necrotic structures, shaping, cleaning and decontamination. Thermoplastic
obturation is a very complex technique that ensures complete and tight filling of the root canal system. Compared with
other available obturation techniques, thermoplastic obturation takes more time to master. Generalists also have to consider
economic factors such as the cost of equipment. Nevertheless, there are several situations in which thermoplastic obturation is
the only appropriate obturation technique. However, there are currently no guidelines that would help generalists decide when
to use which specialist endodontic technique. By presenting a range of specific endodontic cases, I will highlight the benefits of
the thermoplastic obturation technique, but also take a critical view of the limitations of endodontic treatment by a generalist.
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