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Social isolation is perceived to be a growing issue for older housebound adults and has a significant impact upon both the
individuals physical and mental well-being. This presentation aims to discuss whether the level of social isolation and
loneliness as assessed by care managers corresponds to the level of social isolation and loneliness as perceived by the older
persons whose care needs are being assessed. This mixed methods study followed up the assessment of 40 older people by 20
care managers with a focus on the accuracy of the care manager’s assessment on the level of social isolation experienced by the
service user. In order for this to be achieved, structured interviews were conducted with both the older person and the care
manager assessing their needs, with a specific focus on the assessment of loneliness and social isolation. Following these initial
interviews two focus groups were then undertaken by the care manager to discuss the findings and unpack the assessment pros.
The key issues were that the true level of social isolation and loneliness was under assessed by the care manager completing
the assessment. The care manager’s assessment was predominantly focused on the physical well-being of the older person and
heavily influenced by the assessment paperwork. This provides lessons for professionals about the lack of effectiveness of their
assessment of social isolation and loneliness in older people, and the potential impact this has on the older person’s quality of
life.
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